
NEVADA STATE BOARD OF MASSAGE THERAPY 

AGENDA ACTION SHEET 

TITLE: Application Review {Education and Administrative) 

MEETING DATE: August 17-18, 2021 

APPLICANT: Xiu Zhu Condello 
REVIEW UNDER NRS 640C.700 

BACKGROUND INFORMATION: 
Ms. Condello's massage application is before you today for review that could not be approved 
administratively. Ms. Condello was arrested on September 6, 2005 for prostitution by Redondo Beach 
Police Department (RBPD). Ms. Condello was the registered business owner at Just Relax Body Works 
and offered to perform a sexual act during the course of massage on an undercover officer that visited 
her establishment on two separate occasions. Upon further review, Ms. Condello does not hold a 
massage certificate in California. Ms. Condello is requesting to be granted a license under NRS 
640C.580 and is before you today for review under NRS 640C.700. 

ACTION: 
D Approved 0 Denied - NRS 640C.700(1)(2)(4)(9) 
□ Probation - NRS 640C.700(1 )(2)(4)(9) □ Tabled 

PROBATION CONDITIONS . . Per NRS 640C 710 0 1p t'ions for Responden:t 
DA. Report all contact with law enforcement 
personnel within 48 hours after such contact occurs. 

DC. Submit employment offers to the staff of the 
Board for review and approval. 

DE. Complete an ethics course of __ CELI hours 
within 90 calendar days of Iicensure. 

D G. Take any other action that the Board deems 
appropriate -

D B. Refrain from providing outcall services. 

D D. Submlt to a random drug test at respondent's 
expense. 

D F. Submit to the Board a complete set of 
Fingerprints bi-annually/annually at licensee's 
expense. 

ReQu1re or R en:t. d f espond 
Cooperate fully with Board staff to administrate 
term of probation. 

Attend Probation Orientation 

Notify any change in address, phone number, 
establishment or employment to the Board office 
within 10 calendar days per NAC.640C.085(3) 

Responsible for all administrative fees incurred 
by the Board as a result of their probation 
compliance 
Comply with all laws governing massage therapy 

Take any combination of the actions set forth in 
paragraphs (a) through (g), inclusive. 



Board Meeting Application review: 

Summary of Xiu Zhu Condello arrests/charges: 

08/30/2005 - Statement provided by Redondo Beach Police. 

I Det. XX was assigned as an undercover detective with the Redondo Beach PO Special Investigations 

Unit. I was directed to respond to "Just Relax Bodyworks Massage Therapy. 11 The purpose of this 

investigation was to see ifprostitution acts were being committed at the business. At approximately 

1200 hours, I entered the front door of the business and contacted an adult Asian female, later identified 

as Xiu Condello who was standing behind the reception counter. I asked Condeffo if I could get a half hour 

massage. Condello told me "hold on one minute" at which time she walked around the corner to the rear 

of the business and out of my sight. Shortly after Condello returned to the counter and told me to come 

inside. I walked down a short hallway where I noticed several rooms that appeared to be set up for 

massages. There were no entry doors into rooms but curtains that could be pulled to obscure what was 

occurring in each room. Condello directed me to room number two. As f was walking into the room, I 

made the comment, "Lucky number three!" Condello replied by saying, "All the rooms are lucky". 

Once inside the room Condello told me to undress and to lie on the massage table. Condello asked me if I 

needed to use the restroom or would like to take a shower. I replied, "no, thank you." At that time 

Condello existed the room and pulled the curtain behind her. I immediately undressed and sat on the 

massage table naked. A short time later, Condello walked hack inside and handed me a cup of water. As 

she did this she rubbed my back softly. I took the cup of water and Condeffo again left the room. I then ,
lied down in the prone position on the massage table. Approximately five minutes later an unknown 

adult Asian female entered the room. This female began giving me a massage. During the massage I 

asked the female several times if she would give me a "hand job.
,, 

The female every time told me in 

broken English that she would not do it. The massage lasted approximately for one half hour at which 

time the female told me that if l wanted to turn over to have the rest of my body massaged it would cost 

another twenty doffars. I agreed to another half hour, at which time the female stood up and walked 

over and pulled the curtain back. The female began speaking in a foreign Asian language to another 

female. Shortly after, Condello walked back inside the room and crouched down in front of my face. 

Condello placed her hands on my shoulders and told me that it would cost me another twenty dollars. I 

again agreed on the cost for the extra half hour. Condello tapped the tip of my nose in a flirtatious way 

and then walked out. I rolled over and the female continued to massage me. 

Once the massage was over, I asked the female one more time for a "hand job.,, Again, the female told 

me no but stated. "/'ff give you some oil and you can finish yourself off.,, The female then walked out of 

the room. I got dressed and exited the room and walked to the front reception counter. At the counter 

was Condello who I paid sixty dolfars too in US currency. Condello asked me my name and told me that I 

was a "Good boy." Condello then gave me a hug and kissed me on the cheek. I then walked out of the 

business where the investigation at the time was terminated. 

On 9/06/2005, I Det. XX was assigned as an undercover detective with the Redondo Beach Police 

Department Special Investigations Unit. I was directed to respond back to "Just Relax Bodyworks 

Massage Therapy." The purpose of this investigation was to see if prostitution acts were being 

committed at the business. 

At approximately 1400 hours I entered the front door of the business and contacted Condello who was ,
standing behind the reception counter. I asked her if I could get another half hour massage. Condello said 



"sure" and then asked me "What was your name again?" I told her my name was "Wayne" and she told 
me her name was "Amanda." She escorted me down the hallway and into room number two. I entered 
the room and as I did this, Condello pulled the curtain closed. I immediately undressed and then lied 
down naked in the prone position on the massage table. Once I was lying down, Condello walked back 
inside the room and asked me what kind of massage I would like. I told her I wanted a "fight" massage. 
She stated "ok" at which time I asked her for a "Good massage today." Condello replied, "we'll see." 

Condello then began lightly rubbing my back. Condello then asked me how I found out about the 

business. I told her that I had heard from people and that I surf in the area. l told her, "f came in last 
week and ft was good, and f was a good boy fast week." Condello continued to ruby my body by running 

her hands up and down my buttocks and upper thighs. As Condeflo was doing this she asked, "Fell all 
right?" I replied that it felt very good. She continued to rub her hands up and down my buttocks, which 
were never covered by a towel. f then asked her if she was the manager and she replied she was. She 
continued to rub my buttocks and upper and inner thighs. We continued with small talk while she was 
doing this. Condello ruby my body for approximately ten to fifteen minutes. During this time, Condello 
rubbed her hands several times up between my legs all the way to my scrotum. f then asked her if she 
would "give me a rub?" and as I said this was motioning with my right hand in simulation of 
masturbation. Condello told me no and that she didn't want to get into trouble. Condello continued to 
rub me and again stated she didn't want to get into trouble. Several minutes went by as Condelfo 
continued to rub me. I then asked her again and told her that f would give her a "A good tip." Conde/fa 
then told me to be quite and continued to rub her hands up and down my buttocks. Condello then began 
to rub her finger along my anus at which time I slightly rolled over onto my right side, As·/ did this, 
Conde/fa began masturbating my penis with one hand and rubbing my anus with a finger. Conde/Io's 
hand was wrapped around my flaccid penis and Condello was stroking in a up and down motion. 

Condello made this stroking motion about six to ten times while f was giving the pre-arranged arrest 
signal to the members of the S.I. U regarding the violation of 647(b) PC. I immediately stood up and again 
gave the pre-arranged arrest signal. Approximately fifteen seconds later, the team entered the building 
and arrested Condello. I identified CondeJ/o as the person that committed the masturbation act on me. 

RBPD supplied items to NSBMT: Included in packet 
• Copy of registered Business certificate reflecting Ms. Condello's name as owner, the address of 

Just relax Body Works 
• Redondo Beach Business permit Ms. Condello's name, the address of Just relax Body Works, 

date of issuance of March 3, 2004 with an expiration date of March 2, 2008. 
• NCMTMB certificate with name ofXiuzhu Chen retrieved by RBPD during investigation. 

Section 6 question 4 of the application, Ms. Condello did not disclose that she had been arrested during 

the course of massage - therefore violation of N RS.640C.700(1) for submitting false, fraudulent or 

misleading information applies. 

Prepared by Tereza Van Horn, Executive Assistant 
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